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Position Description 

Position title : Policy and Research Manager  

Reports to : Director, Policy and Advocacy 

Employment type : Fixed-term (9 months) and flexible working arrangements 

can be negotiated 

Location  
 

: Melbourne/Sydney 

No. of direct reports : None 

Date (created or reviewed) : October 2-17 

Approved by (position) : Director, Policy and Advocacy 

 

The Operating Environment 

SVA Overview 

Social Ventures Australia (SVA) is a social purpose organisation that works with partners to improve the 

lives of people in need. Our range of services are designed to scale social impact, helping business, 

government and philanthropists to be more effective funders and social purpose organisations to be more 

effective at delivering services.  

SVA’s work is underpinned through its three core divisions of Impact Investing, Venture Philanthropy and 

Consulting.  To drive the change we seek, we build on our practical knowledge of effective practice in 

education, employment, housing and with First Australians.  

As a values-driven organisation, accountability, integrity, respect and humility underpin our work. 

Team Overview  

The Strategy & Advocacy (S&A) team supports SVA to achieve its mission by improving SVA’s practical 

knowledge about reducing disadvantage. Practice Leads play a pivotal role in understanding the external 

evidence of what works and codifying the learning from SVA’s work with partners in the areas of Education, 

Employment, Housing and First Australians.  Our Policy and Advocacy work drives SVA’s systems change 

agenda taking SVA’s perspectives and using them to influence government policy and sector practice to 

become more effective and reduce disadvantage. Strategy implementation supports the delivery of SVA’s 

2020 Strategy. 

Position Purpose 

This Policy and Research Manager sits within in the Strategy and Advocacy Team and reports to the 

Director, Policy and Advocacy. The position plays a key role in informing SVA’s policy agenda and 

improving the policy literacy of the SVA team. This will inform business development work across the 

organisation and be a key part of SVA’s broader narrative on bringing greater innovation to the social sector.  
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With a primary focus on developing and implementing a policy and research program to support SVA’s 

social policy agenda, the position works closely with the Director, Policy and Advocacy to drive the evidence 

and advocacy agenda for SVA, including government relations. The position plays an integral role in 

developing both SVA’s internal and external strategy to assist Australians in need.  

This scope of this role is undertaken in the context of SVA’s drive to understand and desire to change the 

structural causes behind persistent disadvantage in the areas of Housing, Employment, Education and First 

Australians with the opportunity to develop other practice areas in the future.  The Policy and Research 

Manager plays a key role in developing SVA’s position in the broader national debate and ensures it is 

intrinsically linked to SVA overarching advocacy agenda. It ensures SVA’s positions are based on combined 

SVA experience and the best evidence available while producing high quality research, reports and 

publications to influence policy and identify opportunities for new social innovations.  

Position Responsibilities 

Key responsibilities for the Policy and Research Manager are:  

• Inform the SVA strategy to address social issues which involves understanding the policies 
underpinning housing, employment, education and housing. 

• Ongoing monitoring of evolving social policy debates including identifying opportunities for SVA to 
participate in formal policy process (particularly submissions, hearings and enquiries) and keep 
senior managers and Practice Leads up to date on policy developments. 

• With the Director of Policy and Advocacy, develop and implement a policy and research strategy 
to underpin SVA’s advocacy agenda and new innovations. 

• Provide input on current research and evidence as part of the planning of new innovations and 
concepts that SVA could develop or work with partners to develop. 

• Plan, manage and deliver submissions, literature reviews, policy and research papers to support 
SVA’s advocacy agenda and contribute to public policy debate. 

• Provide advice to venture partners on responding to policy issues affecting their work. 

• Represent SVA at social sector policy and research forums as well as building and maintaining 
relationships with policy and research leaders in the sector to enrich SVA understanding of best 
practice and the latest evidence. 

• Working with the Practice Leads and Director of Policy and Advocacy, build and maintain 
relationships with policy makers within Commonwealth and State Government Departments to 
improve SVA’s understanding of government priorities. 

• Prepare policy briefs, presentations and other communication to support SVA’s engagement with 
government. 

• Other responsibilities as may be required. 

 

Special Requirements 

Alignment with SVA’s core values of Accountability, Integrity, Humility and Respect. 

Some interstate travel will be required.  
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Person Requirements 

To effectively perform this position, the person will require the following: 

KNOWLEDGE 

• Demonstrated knowledge, passion and commitment to working in the social sector and on 
society’s most important challenges  

• Deep knowledge of Australia’s policy settings, social issues and an understanding of the levers 
employed by Government in economic and social policy, includes the processes by which 
social policy is developed and implemented, the key actors, and preferably the relevant 
legislation. 

 

EXPERIENCE 

• 7-10 years’ experience in policy and research development 

• Proven track record of delivering significant policy projects that align with organisational 
strategy and support effective advocacy 

• Significant experience in developing policy positions either within government or on behalf of 
an organisation seeking to influence government policy 

• Experience working in either Government or social sector in a policy capacity 

• Experience working with people experiencing disadvantage, whether in a research, policy or 
service delivery capacity.  

 

FORMAL QUALIFICATIONS 

• Strong academic record with a graduate degree, preferably with research, in fields of public 
policy, law, social sciences or relevant field.  
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SKILLS & ABILITIES 

• Ability to represent SVA in meetings with Government officials and social sector leaders 

• Demonstrated commitment to social policy reform including a passionate belief that the right 
social policy settings can make a life-changing difference in the lives of people in need  

• Excellent written and oral communication skills; persuasive strategic communication skills and 
ability to effectively build consensus among multiple stakeholders 

• Excellent project management skills – ability to manage large, long-term, complex projects 

• High attention to detail  

• Demonstrated ability to prioritise use of time and limited resources toward meeting, ambitious, 
measurable goals   

• Capacity to work effectively independently, without support staff, including providing advice to 
senior managers and make sound judgement based on professional experience 

• Relationship-building skills to manage multiple relationships across a broad set of external 
organisations that relate to specific existing projects or are prospects for future work 

• Creates a positive working environment and rich professional learning experience for team 
members; works well with others to realise shared goals  

• Ability to work collaboratively and consultatively within team unit and broader organisation 

• Skills in influencing others in organisation outside of team unit where no formal 
authority/accountability exists  

• Highly self-motivated and proactive, with ability to be adaptable in an entrepreneurial, fast-
paced, outcomes-focused culture   

• Ability to work effectively and problem solve in multi-disciplinary teams with very different 
academic and professional experience 

• Ability and willingness to embrace new ideas and to be challenged  

• IT literate (Word, Excel, PowerPoint). 

 


